
TRICARE Online  
Patient Portal Overview
What is the TOL Patient Portal and why would I access it?
The TOL Patient Portal is the Department of Defense’s online patient–focused portal providing access to online 

 

Who is eligible to access the TOL Patient Portal?

What types of credentials can I use to access the site?

• DoD Common Access Card (CAC) 

What health care information and services does the TOL Patient Portal provide?  

Visit the TOL Patient Portal at www.TRICAREOnline.com



How do I access the TOL Patient Portal health care information and services?

Log in to www.TRICAREOnline.com  

Log in with your 

Register

The TOL Patient Portal home page consists of:

hospital or clinic primary care appointments 

your personal health data 

information and services for those separating from 
active duty 

health care team
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emails

new

TOL PATIENT PORTAL CUSTOMER SERVICE

TOL Patient Portal Customer  
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Visit the TOL Patient Portal at www.TRICAREOnline.com


